
BLS International Partners with UPPCL to Revolutionize Electricity Bill 
Collection Services Across Uttar Pradesh 

New Delhi, 09 January 2024 – BLS International, a global leader in outsourcing services for 
governments and diplomatic missions, is pleased to announce the principal approval granted by 
UPPCL (Uttar Pradesh Power Corporation Limited) to administer Electricity Bill Collection 
services. This significant development covers every district in Uttar Pradesh, including both rural 
and urban areas, across the five distribution companies MVVNL, PVVNL, PUVVNL, DVVNL, and 
KESCO. 

BLS International, renowned for its deep rural penetration and extensive presence in urban areas 
through Jan Seva Kendras, BLS Sewa Kendras, and Banking Customer Service Points (CSPs), is 
poised to play a pivotal role in expanding UPPCL's reach to customers. This collaboration aims to 
not only streamline customer access to Electricity Bill Collection services but also contribute 
significantly to augmenting UPPCL's revenue from this critical utility. 

Shikhar Aggarwal, Joint Managing Director of BLS International, said, "As we join forces with 
UPPCL to revolutionize electricity bill collection services across Uttar Pradesh, BLS International is 
committed to breaking barriers and creating a seamless experience for citizens. Our extensive 
network, deeply rooted in rural and urban areas, is not just a conduit for bill payments; it's a bridge 
connecting communities, ensuring equitable access to an essential utility. Through this 
collaboration, we are not just streamlining processes but empowering individuals, fostering 
innovation, and driving efficiency. Together with UPPCL, we embark on a transformative journey 
that goes beyond transactions – it's about delivering unparalleled service, enhancing lives, and 
powering progress for every resident of Uttar Pradesh." 

BLS International's robust network, strategically positioned across the state, is set to provide 
customers convenient access to Electricity Bill Collection services. Additionally, operators 
involved in the bill collection process are anticipated to benefit from service charges paid by 
UPPCL. 

This collaboration reinforces the shared commitment of UPPCL and BLS International to 
innovation, efficiency, and customer-centric service delivery. As we embark on this transformative 
journey, citizens of Uttar Pradesh can expect an enhanced experience in accessing essential 
electricity bill payment services. 

About BLS International: 

BLS International Services Ltd. is a trusted global tech-enabled services partner for governments 
and citizens, having an impeccable reputation for setting benchmarks in the domain of visa, 
passports, consular, citizen, e-governance, attestation, biometric, e-visa and retail services since 
2005. 

The company is recognized as “India’s Most Valuable Companies” by Business Today Magazine, 
“Best under a Billion’ Company” by Forbes Asia, and ranked among “Fortune India’s Next 500 
companies”. The company works with over 46 client governments, including Diplomatic 
Missions, Embassies and consulates, and leverages technology and processes that ensure data 
security. The Company now has an extensive network of more than 50,000 centres globally, with 
a robust strength of over 60,000 employees and associates that provide consular, biometrics, and 
citizen services. BLS has processed over 220 million applications to date globally. 



BLS International is certified with as CMMI DEV L5 V2.0 & SVC L5 V2.0, ISO 9001:2015 for Quality 
Management Systems, ISO 27001:2013 for Information Security Management Systems, ISO 
14001:2015 for Environmental Management Systems, and more. 

BLS International is the only listed company in this domain with operations in 66 countries. For 
more information, please visit www.blsinternational.com. 

For any further queries please contact – Ekta Bhaskar, ekta.bhaskar@blsinternational.com 
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