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Empowering
citizens using
e-governance

What management and IT
students must know about
Digital India, e-governance

SHIKHAR AGGARWAL

THE GOAL OF economic growth cannot
beachieved ina meaningful mannerwith-
out reducing the numbers of those living
in poverty.The ongoing digital revolution
is an opportunity to address growing eco-
nomic inequalities and the plight of the
poor.The government has been pursuing
digital transformation to face the chal-
lenges posed by poverty, low agricultural
growth and rampant unemployment.
Digital India is working to transform
the rural economy and create skilled jobs.
It has touched upon all aspects of ourlives,
from work, travel and communication to
healthcare, education and shopping. The
push for e-governance and Digital India
comes from the telecom sector,increasing
internet penetration and proliferating
mobile devices. As citizens become more
tech-savvy, their aspirations are expected
tosurge in terms of quality of servicesand
theway cities are governed.A shift towards
citizen-oriented governance isimminent.

E-governanceis changing the relation-
ship between citizens and authorities.
Every citizen will be able to monitoractiv-
ities of government, be aware of their plans
to work directly and interact with them
without queues and unnecessary bureau-
cracy. E-governance is the automation of
work with documents, statements of citi-
zens, certificates,licences,and formal acts
thatlegalise certain activities of citizens.

The average citizen is now familiarwith
digital payments, e-governance, digitisa-
tion of land records, etc. People are hoping
for better utilisation of taxpayers’ money.
E-governance, or the use of ICT to deliver
government services,nurturesa transpar-
ent, productive and efficient form of gov-
ernance. E-government can also reduce
corruption. If diligently designed and
implemented, it canimprove efficiencyin
delivery of government services, simplify
regulations, strengthen citizen participa-
tion, and lead to cost-savings for citizens,
businesses and the government itself.
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Thatsaid,it’salso time to take into cog-
nisance threats such as data security. Data
is the new oil and organisations are look-
ing to exploit the information they hold.
The importance of addressing cybersecu-
rityat the highestlevels of corporate lead-
ership cannot be understated. Cybersecu-
rityisintegral with national security.Here,
IT companies have a major role to play.
They must set upa compliance framework
that not only protects consumer data, but
also deletes it when the work is done. It’s
important for them to rework their tech-
nologies and record-keeping systems. All
sectors have to train and retrain their IT
teams. It’s also time the government
brings in a new arsenal of talented indi-
viduals who are adept at innovating.

The benefits of all this will be trans-
parency of public authorities and local
governments, savings in time and mater-
ial resources, and improvement in the
quality of administrative services. While
barriers to efficient e-governance are
many,social media, mobility,analytics and
cloud technologies can make all the dif-
ference. Notably, since we live in a con-
nected economy, the benefits of e-gover-
nancewill not remainrestricted tothe 100
Smart Cities, but will percolate to other
urban areas and even rural India.
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